


An intuitive point-of-sale screen ensures reduced training time and better productivity.

TAILOR TOOLS AND PROCESSES TO SUIT THE WAY YOU WORK

Store Operations helps you to manage every aspect of your store with ease 
and control.

• Easily configure POS screens to display exactly the information your clerks need.

• Customize receipts and price labels with graphics and logos. Exploit many
flexible pricing structures with a wide range of discount methods, mix-match
pricing structures, multiple pricing levels, sales schedules, markups, and more. 

• Choose from various ways to set up new sales and promotions—fast.

• Streamline buying with ordering levels, best-price suppliers, and automatic PO
generation.

• Choose from 15 user-defined fields for customer information—for example, birth
date, driver’s license number, and resale permit number.

• Customize POS buttons for Web-based application shortcuts.

• Protect every menu and field based on built-in cashier security levels, including
the ability to customize how cashiers work with the POS and daily transactions.
Data fields can be hidden, view-only, or editable.

• Protect your business with these features: 
- Cashier floor limit    - Cashier return limit 
- Assign logon password - Grant or deny cashier permissions
- Enter opening or closing amounts - Change price at point-of-sale
- Change tax amount at point-of-sale - Allow no sales (open drawer)
- Allow pay outs - Allow item-cost display
- Allow editing of time-clock entries - Allow cashier to view others' time-clock entries
- Allow generation of X reports - Hold transaction (suspending or stacking)
- Blind closeout - View sales journal
- View sales graph - Sign on before each transaction
- Allow new customers at POS - Allow customer account modification
- Allow deletion of customers and items - Allow item information modification
- Enable global customers for multi-store - Require serial number
- Allow POS serial number creation - Show customer addresses at POS

MANAGE INVENTORY EFFICIENTLY—
IN ANY STORE OR SMALL CHAIN

Save time, reduce overhead, and put stock to the best
possible use with automated, integrated functionality that
simplifies manual stock counts and enables you to track
and manage your inventory with pinpoint accuracy.

Manage a full range of inventory types, including:

• Standard hard goods, soft goods, and convenience items

• Non-inventory items, such as services and warranties

• Bill of material assemblies and inventory kits

• Serialized items, with up to three serial numbers per item

• Apparel matrix and lot matrix items

• Tag-along items

• Weight, including tare and actual 

• Parent/child 

• Voucher (gift card/gift certificate)

Automate inventory management to reduce shrinkage and
slow-moving items

• Support an unlimited number of inventory items and
transactions.

• Easily process and manage work orders, back orders,
layaways, and quotes.

• Automatically calculate inventory replenishment based
on reorder point/restock level or quantity sold.

• Support multiple suppliers for each item.

• Define master pack quantity for ordering.

• Assign item substitutes and maintain unlimited item
aliases (alternate item-lookup codes).

• Attach special notes and reminders to specific items.

• Generate purchase orders.

• Receive shipments and transfer inventory in/out.

• Use the Label Wizard to design and print graphical and
bar code labels with or without your company logo.

• Use wizards to quickly add inventory and facilitate large
changes to the database. 

• Store and track offline inventory—for example, items not
for sale.

• Print kit components on receipt.

• Ensure 2005 Sunrise compliance and GTIN compliance.

• Rely on NTEP certification.

GIVE CUSTOMERS
A BETTER SHOPPING EXPERIENCE

Smoothly process routine and complex transactions, offer
service that keeps customers coming back, and maximize
cash-in per customer. 

Market more effectively

• Instantly access a complete history of purchases,
payments, and account information at the POS.

• Remind customers who forget items they normally 
purchase, and suggest up-sells, sale items, and volume
discounts.

• Serve others while keeping a stalled transaction ”on hold.“

• Capture, show, or hide customer contact and
demographics on POS screen.

• Accommodate partial payments and account payments.

• Use the customer data in Store Operations to help create
mailings targeted directly to customers' special interests.

• Customize receipts with promotions for new products
and specials.

Provide service that builds lasting customer relationships

• Grant automatic discounts and differential pricing to
special customers by using up to 4 levels of pricing.

• Reprint electronic receipts to resolve disputes, speed
rebates, and verify purchase dates and amounts.

• Accept multiple tenders such as credit cards, coupons,
gift vouchers, foreign currencies, and government stamps.

• Sell—even when your network is down—using the
Terminal Offline feature. 

• Sell and redeem vouchers/gift certificates/gift cards.

The Inventory Wizard takes you step-by-step through many
different tasks.

• Perform online credit authorizations using integrated
merchant services or with third-party packages such 
as ICVERIFY or PCCharge.

• Process returns, issue store credit, and process deposits
on orders.

Gain power, flexibility, and speed at the point of sale

• Access the Internet quickly with online capabilities
directly built into the POS transaction screen.

• Improve flexibility with unlimited line-item entry.

• Automatically look up prices, including sales, quantity
discount, and promotional pricing. 

• Handle U.S. and European sales tax and multiple tax
rate tables, such as percent, base, and cap.

• Easily look up quantity on hand and item attributes
such as extended description and sub descriptions,
as well as display a picture.

• Quickly perform post-voids.

• Ship to multiple locations, select shipping carrier,
and calculate shipping charges by weight/value.

• Print check-validation endorsements.

• Search by account number, name, company, address,
phone/fax number, e-mail address, and “ship to”
information.

• Define different account types—for example, revolving.

• Set a default account type for new customers.

• Look up, adjust, and track invoices for specific customer
accounts.

• Apply finance charges on accounts.

• Bill payments for net terms. 

SAVE TIME AND MONEY

Jump-start productivity with a solution that’s easy to learn
and use and that can accommodate changing needs.

Get started quickly and minimize maintenance time

• Store Operations installs and sets up easily. Employees
can learn POS functions in minutes, and complete
Online Help is available at all times.

• Use Store Operations wizards to complete tasks in record
time. Quickly input new items, speed inventory
management, and reduce the time it takes to perform
routine processes. 

• Easily define keyboard shortcuts to speed common tasks.

Manage pricing to maximize profit

• Discount entire sale or selected items at time of sale.

• Set up mix and match pricing structure.

• Utilize “Buy X, Get Y” discount capability.

• Use lot pricing (single, six pack, case, etc.).

• Assign multiple price levels/customer (price break tables).

• Discount from retail.

• Mark up from cost.

• Set profit margin.

• Discount by dollar amount.

• Assign subtotal amount.

• Set percent of discount.

Manage staff efficiently and effectively

• Put items on sale/promotion, set up commission
structures, and assign commissions to selected sales
representatives.

• Quickly see which associates sell best. Predict what 
days and hours to staff up or cut back.

• Ensure tasks are completed with a calendar event
planner, reminder messages, and the ability to send
messages to cashiers.

• Improve efficiencies for managing staff with a built-in
time clock, the ability to generate and edit time card
reports, and complete tracking of employee information.

• Generate cashier log report.

Easily generate purchase orders.


